UVelve

INSTANT FLOOR COATINGS Product Warranty

Brand

DSM Desotech Inc. (DSM Desotech) warrants: i) the title to the products and ii) the products shall conform to the DSM
Desotech written product specification, as then applicable and published. DSM Desotech’s only obligation to the Buyer,
and therefore the Buyer’s exclusive remedy from DSM Desotech, in connection with the products, shall be limited to, at
DSM Desotech’s election: i) replacement of products by DSM Desotech to the Buyer not conforming to the DSM Desotech
written product specification; or i) a credit from DSM Desotech to Buyer’s account of invoiced products that do not
conform to the DSM Desotech written product specification.

IN NO EVENT SHALL DSM DESOTECH BE LIABLE TO BUYER FOR ANY INCIDENTIAL, CONSEQUENTIAL OR
SPECIAL DAMAGES ARISING OUT OF THE USE OF THE PRODUCTS. THE ONLY REMEDY TO THE USER OR
BUYER AND THE ONLY LIABILITY OF DSM DESOTECH FOR ANY AND ALL CLAIMS, LOSSES, INJURIES OR
DAMAGES (INCLUDING CLAIMS BASED ON BREACH OF WARRANTY, CONTRACT, NEGLIGENCE, STRICT
LIABILITY OR OTHERWISE) SHALL BE THE REPLACEMENT OF PRODUCTS OR THE RETURN OF PURCHASE
PRICE. NO REPRESENTATIVE OF DSM DESOTECH HAS AUTHORITY TO GIVE ANY OTHER WARRANTY OR
ASSUME ANY OTHER LIABILITY.

Any claim under this Warranty must be made by the Buyer to DSM Desotech, in writing, within ten (10) days of discovery
of the claimed defect, but in no event later than i) the applicable shelf life of the product or ii) one year from the delivery
date, whichever is earlier. Buyer’s failure to notify DSM Desotech in writing regarding the non conformance of the written
product specification shall bar the Buyer from recovery under this Warranty.

Any suggestions or recommendations relating to the use of the DSM Desotech products made by representatives of
DSM Desotech, regardless of whether such statements are made in technical literature, or as responses to field and/or
customer inquires, or otherwise is always based in good faith, by DSM Desotech representatives using information
believed to be accurate and reliable. Nonetheless, the products are intended for use by Buyers having the necessary
knowledge and skill in their industry. In all instances, the Buyer needs to conduct its own reasonable professional
investigations regarding the use of the products, and the acceptability of the products for the intended use. The Buyer
has sole responsibility for this determination and risk. Changes in temperature, variations in the environment, both
storage and application, alterations in procedures and/or equipment, as well as data extrapolations may result in different
results and need to be evaluated by the Buyer for suitability in the Buyer's application for the Buyer’s intended use.

UVolve™ products are recommended for use with appropriate floor coating curing equipment, operated by trained
personnel and authorized contractors. Improper application equipment and untrained personnel can impose risks that are
the sole responsibility of the Buyer and/or User. The suitability and ultimate application of the product is the responsibility
of the Buyer and/or User. Product performance can be dependent on the quality of the application surface as well as the
quality of the preparation of the surface among other factors. Consult the UVolve™ product specifications for surface
application thickness recommendations. These UVolve™ product use guides do not expand the product warranty.
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